
Revenue Benchmark Data Request

CHART 4c. MULTI-LINE BUSINESS SUBSCRIBER BILLS

Number of
lines for which
federal SLC is

charged

Total revenues

Total
revenues

from taxes,
surcharges,

etc.

revenues Total
from flat-rate, revenues from

SLCs, 2nd discretionary
IlI1es, EAS, charges

etc.

Number of
local service

bills (111

whole
numbers)

lB d rim I D , E , FIG'

Local service bill

51 ILess than $ 100.00

CJ

52 IGreater than or equal to $ 100.00 but less than $ 200.00
53 IGreater than or equal to $ 200.00 but less than $ 300.00
54 IGreater than or equal to $ 300.00 but less than $ 400.00
55 IGreater than or equal to $ 400.00 but less than $ 500.00
56 IGreater than or equal to $ 500.00 and less than $ 1000.00
57 IGreater than or equal to $1000.00
58 lTotal 20,348 5,273 38 o 4,724 25,077
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Revenue Benchmark Data Request

CHART S: SUBSCRIBER BILLS - LOCAL SERVICE AND INTRALATA TOLL REVENUES FOR JULY t 998

For July t 998, please detennine the category into which each residential, single-line business, and multi-line business subscriber bill with intraLATA (or equivalent) toll
charges falls based on the total local service and intraLATA toll charges on that subscriber bill. The categories specified in Column A correspond to the dollar amount for one
local service bill with intraLATA (or equivalent) toll charges. Please note that the dollar amount categories in Column A for mutli-line business data are increased by a factor of
ten. For the purposes of this data request, a total bill includes a local service bill, as defined above, and amounts charged for services provided by your company, or an
affiliate, for intraLATA (or equivalent) toll services. (Do not include amounts collected on behalf of other telephone companies).

In Column B, please specify the total number of residential subscriber bills in each category.

In Column C, please specify the total revenue received from all residential subscriber bills in each category from local service bills.

In Column D, please specify the total revenue received from all residential subscriber bills in each category from intraLATA (or equivalent) toll services.

In Column E, please specify the total revenue received from all residential subscriber bills in each category from total bills for local service and intraLATA (or equivalent) toll

services (i.e., sum of column C and column D).

In Column F, please specify the total number of switched lines for which a federal SLC is collected for all residential subscriber bills in each category.

In Column G, please specify the total number of switched party lines for all residential subscriber bills in each category.

Page 10 f1g0328c



Revenue Benchmark Data Request

Chart 5a. Residential Subscriber Bills

[=:J I I B I c I 0 I E I I G I
Number of

party lines (in
whole

numbers)

Number of
lines for which
federal SLC is

charged

Total
revenues

Total
revenues Total
from local revenues from

service bills intraLATA toll

Number of
bills (in
whole

numbers)

Total bill (for local service and intraLATA toll)

59 ILess than $ 10.00
60 IGreater than or equal to $ 10.00 but less than $ 20.00
61 IGreater than or equal to $ 20.00 but less than $ 30.00
62 IGreater than or equal to $ 30.00 but less than $ 40.00
63 IGreater than or equal to $ 40.00 but less than $ 50.00
64 IGreater than or equal to $ 50.00 and less than $ 100.00
65 IGreater than or equal to $100.00
66 ITotal 1,469,704 29,003 1,263 30,266 1,339,527 o

Chart 5b. Single-Line Business Subscriber Bills

67 ILess than $ 10.00
68 IGreater than or equal to $ 10.00 but less than $ 20.00
69 IGreater than or equal to $ 20.00 but less than $ 30.00
70 IGreater than or equal to $ 30.00 but less than $ 40.00
71 IGreater than or equal to $ 40.00 but less than $ 50.00
72 IGreater than or equal to $ 50.00 and less than $ 100.00
73 IGreater than or equal to $100.00
74 ITotal 161,292 19,755 654 20,409 166,400

Page 11 f1g0328c



Revenue Benchmark Data Request

Chart 5c. Multi-Line Business Subscriber Bills

75 ILess than $ 100.00
76 IGreater than or equal to $ 10.00 but less than $ 20.00
77 IGreater than or equal to $ 200.00 but less than $ 300.00
78 IGreater than or equal to $ 300.00 but less than $ 400.00
79 IGreater than or equal to $ 400.00 but less than $ 500.00
80 IGreater than or equal to $ 500.00 and less than $ 1000.00
81 IGreater than or equal to $1000.00

82 Total

Page 12

20,661 5,458 144 5,602 32,644
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Revenue Benchmark Data Request

CHART 4: SUBSCRIBER BILLS -- LOCAL SERVICE REVENUES FOR JULY 1998

For July 1998, please detennine the category into which each residential, single-line business, and multi-line business subscriber bill falls based on the total local service

charges on that subscriber bill. The c,tegories specified in Column A correspond to the dollar amount for one local service bill. Please note that the dollar amount categories
in Column A for multi-line business service bills are increased by a factor often.

A local service bill includes flat or recurring monthly charges, extended area service (EAS) charges, local usage charges (message and minute), local mileage and zone

charges, federal and state subscriber line charges (SLCs), 911 charges, state universal service charges, and telecommunications relay services (TRS) charges, other mandatory
charges, taxes and surcharges, second line charges, and charges for discretionary services. Please exclude from a local service bill charges carried over from previous months,
connection charges, special construction charges, and deposits. Discretionary services include services such as touch-tone, call-wailing, call-forwarding, caller-ID, and other
CLASS features, and exclude non-regulated services such as voice-mail, inside wiring, and yellow page ads.

In Column B, please specify the total number of residential subscriber bills in each category.

In Column C, please specify the total revenue received from all residential subscriber bills in each category from flat monthly charges, extended area service charges, local

usage charges, local mileage and zone charges, Federal and State SLCs, and second line charges.

In Column D, please specify the total revenue received from all residential subscriber bills in each category from discretionary charges such as touch-tone, call-waitmg, call­

forwarding, caller-ID, and other CLASS features. Please exclude charges for non-regulated services such as voice-mail, inside wiring, and yellow page ads.

In Column E, please specify the total revenue received from all residential subscriber bills in each category from taxes, surcharges, and other mandatory charges such as 911
charges, state universal service charges, and TRS charges. If taxes are not included in column F, do not include taxes in Column E , please indicate in a footnote and in a

separate document that taxes are not included in the totals.

In Column F, please specify the total revenue received from all residential subscriber bills in each category from local service charges (i.e., sum of columns C, D and E).

In Column G, please specify the total number of switched lines for which a federal SLC is collected for all residential subscriber bills in each category.

In Column H, please specify the total number of switched party lines for all residential subscriber bills in each category.

Page 7 hig3100c



Revenue Benchmark Data Request

CHART 4a. RESIDENTIAL SUBSCRIBER BILLS

35 ILess than $ 10.00

36 IGreater than or equal to $ 10.00 but less than $ 20.00

37 IGreater than or equal to $ 20.00 but less than $ 30.00

38 (Greater than or equal to $ 30.00 but less than $ 40.00

39 IGreater than or equal to $ 40.00 but less than $ 50.00

40 IGreater than or equal to $ 50.00 and less than $ 100.00

41 IGreater than or equal to $100.00

42 ITotal 463,252 I 7,962 I 2,090 I 0 10,052 463,070 1,151

CHART 4b. SINGLE-LINE BUSINESS SUBSCRIBER BILLS

Number of
lines for which
federal SLC is

charged

Total
revenues

Total
revenues

from taxes,
surcharges,

etc.

Total
revenues

from
discretionary

charges

revenues
from flat-rate,

SLCs.2nd
lines, EAS,

etc.

Number of
local service

bills (In
whole

numbers)

--bEBJriml 0' E' FIG

Local service bill

43 ILess than $ 10.00

c=J

44 IGreater than or equal to $ 10.00 but less than $ 20.00

45 IGreater than or equal to $ 20.00 but less than $ 30.00

46 IGreater than or equal to $ 30.00 but less than $ 40.00

47 IGreater than or equal to $ 40.00 but less than $ 50.00

48 IGreater than or equal to $ 50.00 and less than $ 100.00

49 IGreater than or equal to $100.00

50 ITotal 87,524 3,566 316 o 3,882 86,923

Page 8 hig3100c



Revenue Benchmark Data Request

CHART 4c. MULTI-LINE BUSINESS SUBSCRIBER BILLS

Number of
lines for which
federal SLC is

charged

Total
revenues

Total
revenues

from taxes,
surcharges,

etc.

Total
revenues

from
discretionary

charges

revenues
from flat-rate,

SLCs, 2nd
lines, EAS,

etc.

Number of
local service

bills (in
whole

numbers)

L B J Jm I DIE , F ! G ,

Local service bill

51 ILess than $ 100.00

c:=J

52 IGreater than or equal to $ 100.00 but less than $ 200.00
53 IGreater than or equal to $ 200.00 but less than $ 300.00
54 IGreater than or equal to $ 300.00 but less than $ 400.00
55 IGreater than or equal to $ 400.00 but less than $ 500.00
56 IGreater than or equal to $ 500.00 and less than $ 1000.00
57 IGreater than or equal to $1000.00
58 ITotal 21,387 5,073 182 o 5,255 24,186

Page 9 hig3100c



Revenue Benchmark Data Request

CHART 5: SUBSCRIBER BILLS - LOCAL SERVICE AND INTRALATA TOLL REVENUES FOR JULY 1998

For July 1998, please determine the category into which each residential, single-line business, and multi-line business subscriber bill with intraLATA (or equivalent)
toll charges falls based on the total local service and intraLATA toll charges on that subscriber bill. The categories specified in Column A correspond to the dollar amount
for one local service bill with intraLATA (or equivalent) toll charges. Please note that the dollar amount categories in Column A for mutli-Iine business data are increased by
a factor often. For the purposes of this data request, a total bill includes a local service bill, as defined above, and amounts charged for services provided by your
company, or an affiliate, for intraLATA (or equivalent) toll services. (Do not include amounts collected on behalf of other telephone companies).

In Column B, please specify the total number ofresidential subscriber bills in each category.

In Column C, please specify the total revenue received from all residential subscriber bills in each category from local service bills.

In Column D, please specify the total revenue received from all residential subscriber bills in each category from intraLATA (or equivalent) toll services.

In Column E, please specify the total revenue received from all residential subscriber bills in each category from total bills for local service and intraLATA (or equivalent)
toll services (i.e., sum of column C and column D).

In Column F, please specify the total number of switched lines for which a federal SLC is collected for all residential subscriber bills in each category.

In Column G, please specify the total number of switched party lines for all residential subscriber bills in each category.

Page 10 hig3100c



Revenue Benchmark Data Request

Chart Sa. Residential Subscriber Bills

CJ

Total bill (for local service and intraLATA toll)

59 ILess than $ 10.00
60 IGreater than or equal to $ 10.00 but less than $ 20.00
61 IGreater than or equal to $ 20.00 but less than $ 30.00
62 IGreater than or equal to $ 30.00 but less than $ 40.00
63 IGreater than or equal to $ 40.00 but less than $ 50.00

I I B I c I 0 I ElF I
Number of Total

Total Number of
Number of

bills (in
revenues

Total
lines for ..

revenues
from h· h f d I party lines (In

whole from local w IC e era h I
intraLATA

revenues SLC is woe
numbers) service bills

toll h d numbers)c arge

64 IGreater than or equal to $ 50.00 and less than $ 100.00
65 IGreater than or equal to $100.00
66 ITotal 464,400 10,544 485 11,029 463,070 1,151

c=J

Tutal bill (tor local service and mtraLATA toll)

67 ILess than $ 10.00

Chart Sb. Single-Line Business Subscriber Bills

I I B I c 1 0 I ElF

Number of Total
Total

Numb(;r of
bills (in

revellues
Total lines for whichrevenues

from
whole from local

intraLATA
revenues federal SLC is

numbers) service bills
toll

charged

68 IGreater than or equal to $ 10.00 but less than $ 20.00
69 IGreater than or equal to $ 20.00 but less than $ 30.00
70 IGreater than or equal to $ 30.00 but less than $ 40.00
71 IGreater than or equal to $ 40.00 but less than $ 50.00
72 IGreater than or equal to $ 50.00 and less than $ 100.00
73 IGreater than or equal to $100.00
74 ITotal

Page 11

92,569 4,108 118 4,226 86,922
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Revenue Benchmark Data Request

Chart 5c. Multi-Line Business Subscriber Bills

c=J

Total bill (tor local service and IntraLATA toll)

75 ILess than $ 100.00
76 IGreater than or equal to $ 10.00 but less than $ 20.00
77 IGreater than or equal to $ 200.00 but less than $ 300.00
78 IGreater than or equal to $ 300.00 but less than $ 400.00
79 IGreater than or equal to $ 400.00 but less than $ 500.00
80 IGreater than or equal to $ 500.00 and less than $ 1000.00
81 IGreater than or equal to $1000.00

I I B I c I DIE I F I
Number of Total

Total
Number of

bills (in
revenues

Total lines for whichrevenues
from

whole from local
intraLATA

revenues federal SLC is
numbers) service bills

toll
charged

82 Total

Page 12

21,647 5,434 178 5,612 24,187
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Revenue Benchmark Data Request

CHART 4: SUBSCRIBER BILLS -- LOCAL SERVICE REVENUES I<'ORJULY 1998

For July 1998, please determine the category into which each residential, single-line business, and multi-line business subscriber bill falls based on the totalloeal service
charges on that subscriber bill. The c.tegories specified in Column A correspond to the dollar amount for one local service bill. Please note that the dollar amount categories

in Column A for multi-line business service bills are increased by a factor often.

A local service bill includes flat or recurring monthly charges, extended area service (EAS) charges, local usage charges (message and minute), local mileage and zone

charges, federal and state subscriber line charges (SLCs), 911 charges, state universal service charges, and telecommunications relay services (TRS) charges, other mandatory
charges, taxes and surcharges, second line charges, and charges for discretionary services. Please exclude from a local service bill charges carried over from previous months,
connection charges, special construction charges, and deposits. Discretionary services include services such as touch-tone, call-waiting, call-forwarding, caller-IO, and other
CLASS features, and exclude non-regulated services such as voice-mail, inside wiring, and yellow page ads.

In Column B, please specify the total number of residential subscriber bills in each category.

In Column C, please specify the total revenue received from all residential subscriber bills in each category from flat monthly charges, extended area service charges, local

usage charges, local mileage and zone charges, Federal and State SLCs, and second line charges.

In Column D, please specify the total revenue received from all residential subscriber bills in each category from discretionary charges such as touch-tone, call-waiting, call­
forwarding, caller-IO, and other CLASS features. Please exclude charges for non-regulated services such as voice-mail, inside wiring, and yellow page ads.

In Column E, please specify the total revenue received from all residential subscriber bills in each category from taxes, surcharges, and other mandatory charges such as 911
charges, state universal service charges, and TRS charges. If taxes are not included in column F, do not include taxes in Column E , please indicate in a footnote and in a

separate document that taxes are not included in the totals.

In Column F, please specify the total revenue received from all residential subscriber bills in each category from local service charges (i.e., sum of columns C, D and E).

In Column G, please specify the total number of switched lines for which a federal SLC is collected for all residential subscriber bills in each category.

In Column H, please specify the total number of switched party lines for all residential subscriber bills in each category.

Page 7 ilc1036c



Revenue Benchmark Data Request

CHART 4a. RESIDENTIAL SUBSCRIBER BILLS

Number of
lines for Number of

which federal party lines (in
SLC is whole

charged numbers)

Total
revenues

Total
revenues

from taxes,
surcharges,

etc.

Total
revenues

from discre­
tionary
charges

-------N b f
Total

um er a
local service revenues

bills (in from flat-rate,

h I
SLCs, 2nd

woe . EAS
b )

lines, ,
num ers

etc.

Local service bill

c::=J

35 ILess than $ 10.00

36 IGreater than or equal to $ 10.00 but less than $ 20.00

37 IGreater than or equal to $ 20.00 but less than $ 30.00

38 IGreater than or equal to $ 30.00 but less than $ 40.00

39 IGreater than or equal to $ 40.00 but less than $ 50.00

40 IGreater than or equal to $ 50.00 and less than $ 100.00

41 IGreater than or equal to $100.00

42 !Total 143,580 I 3,026 I 248 I 0 3,274 143,564 o
CHART 4b. SINGLE·L1NE BUSINESS SUBSCRIBER BILLS

Number of
linE,S for

whlctl federal
SLC is

char(Jed

Total
revenues

Total
revenues

from taxes,
surcharges,

etc.

Total
revenues

from
discretionary

charges

revenues
from flat-rate,

SLCs.2nd
lines. EAS,

etc.

bills (in
whole

numbers)

NumtJer of
local SE~rVlce

--kBJJm! 0 IE' F kGJ

43 ILess than $ 10.00

Local service bill

CJ

44 IGreater than or equal to $ 10.00 but less than $ 20.00
45 IGreater than or equal to $ 20.00 but less than $ 30.00

46 IGreater than or equal to $ 30.00 but less than $ 40.00

47 IGreater than or equal to $ 40.00 but less than $ 50.00

48 IGreater than or equal to $ 50.00 and less than $ 100.00

49 IGreater than or equal to $100.00

50 ITotal 12,557 487 18 o 505 12,535

Page 8 ilc1036c



Revenue Benchmark Data Request

CHART 4c. MULTI-LINE BUSINESS SUBSCRIBER BILLS

Number of
lines for

which federal
SLC is

charged

Total
revenues

Total
revenues

from taxes,
surcharges.

etc,

Total
revenues

from
discretionary

charges

revenues
from flat-rate,

SLCs, 2nd
lines, EAS,

etc,

Number of
local service

bills (in
whole

numbers)

! B J ~m ! D , E , F , G ,

Local service bill

51 ILess than $ 100.00

CJ

52 IGreater than or equal to $ 100.00 but less than $ 200.00
53 IGreater than or equal to $ 200.00 but less than $ 300.00
54 IGreater than or equal to $ 300.00 but less than $ 400.00
55 IGreater than or equal to $ 400.00 but less than $ 500.00
56 IGreater than or equal to $ 500.00 and less than $ 1000.00
57 IGreater than or equal to $1000.00

58 ITotal 3,427 449 3 o 452 4,178

Page 9 ilc1036c



Revenue Benchmark Data Request

CHART 5: SUBSCRIBER BILLS - LOCAL SERVICE AND INTRALATA TOLL REVENUES FOR JULY 1998

For July 1998, please detennine the category into which each residential, single-line business, and multi-line business subscriber bill with intraLATA (or equivalent)
toll charges falls based on the total local selVice and intraLATA toll charges on that subscriber bill. The categories specified in Column A correspond to the dollar amount
for one local selVice bill with intraLATA (or equivalent) toll charges. Please note that the dollar amount categories in Column A for mutli-line business data are increased by
a factor often. For the purposes of this data request, a total bill includes a local service bill, as defined above, and amounts charged for services provided by your
company, or an affiliate, for intraLATA (or eqUivalent) toll services. (Do not include amounts collected on behalf of other telephone companies).

In Column B, please specify the total number of residential subscriber bills in each category.

In Column C, please specify the total revenue received from all residential subscriber bills in each category from local service bills.

In Column D, please specify the total revenue received from all residential subscriber bills in each category from intraLATA (or equivalent) toll services.

In Column E, please specify the total revenue received from all residential subscriber bills in each category from total bills for local service and intraLATA (or equivalent)
toll selVices (i.e., sum of column C and column D).

In Column F, please specify the total number of switched lines for which a federal SLC is collected for all residential subscriber bills in each category.

In Column G, please specify the total number of switched party lines for all residential subscriber bills in each category.

Page 10 ilc1036c



Revenue Benchmark Data Request

Chart Sa. Residential Subscriber Bills

CJ I I B I C 10 I ElF I G I

Total bill (for local service and intraLATA toll)

59 ILess than $ 10.00
60 IGreater than or equal to $ 10.00 but less than $ 20.00
61 IGreater than or equal to $ 20.00 but less than $ 30.00
62 IGreater than or equal to $ 30.00 but less than $ 40.00
63 IGreater than or equal to $ 40.00 but less than $ 50.00
64 IGreater than or equal to $ 50.00 and less than $ 100.00

Number of
bills (in
whole

numbers)

Total
revenues
from local

service bills

Total
revenues

from
intraLATA

toll

Total
revenues

Number of
lines for Number of

which federal party lines (in
SLC is whole

charged numbers)

65 IGreater than or equal to $100.00
66 ITotal 287,792 3,793 516 4,309 143,564 o

CJ

TOtc111llli (for local service and Intra LATA toll)

67 ILess than $ 10.00

Chart 5b. Single-Line Business Subscriber Bills

L...--__I I B I c I 0 I ElF I
Total Number of

Number of Total
revenues lines for

bills (in revenues Total
which federalfrom

whole from local revenues
SLC ISintraLATA

numbers) service bills
toll charged

68 IGreater than or equal to $ 10.00 but less than $ 20.00
69 IGreater than or equal to $ 20.00 but less than $ 30.00
70 IGreater than or equal to $ 30.00 but less than $ 40.00
71 IGreater than or equal to $ 40.00 but less than $ 50.00
72 IGreater than or equal to $ 50.00 and less than $ 100.00
73 IGreater than or equal to $100.00
74 lTotal

Page 11

12,941 578 67 645 12,536
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Revenue Benchmark Data Request

Chart 5c. Multi-Line Business Subscriber Bills

CJ

Total btll (for local service and intraLATA toll)

75 ILess than $ 100.00
76 IGreater than or equal to $ 10.00 but less than $ 20.00
77 IGreater than or equal to $ 200.00 but less than $ 300.00
78 IGreater than or equal to $ 300.00 but less than $ 400.00
79 IGreater than or equal to $ 400.00 but less than $ 500.00
80 IGreater than or equal to $ 500.00 and less than $ 1000.00

I . I B I c I DIE I F I
Total Number of

Number of Total
revenues lines for

bills (in revenues Total
which federalfrom

whole from local revenues
SLC isintraLATA

numbers) service bills
toll charged

81 IGreater than or equal to $1000.00
82 Total

Page 12

3,459 499 47 546 4,178
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Revenue Benchmark Data Request

CHART 4: SUBSCRIBER BILLS -- LOCAL SERVICE REVENUES FOR JULY 1998

For July 1998, please detennine the category into which each residential, single-line business, and multi-line business subscriber bill falls based on the total local service

charges on that subscriber bill. The c~tegories specified in Column A correspond to the dollar amount for one local service bill. Please note that the dollar amount categories
in Column A for multi-line business service bills are increased by a factor often.

A local service bill includes flat or recurring monthly charges, extended area service (EAS) charges, local usage charges (message and minute), local mileage and zone
charges, federal and state subscriber line charges (SLCs), 911 charges, state universal service charges, and telecommunications relay services (TRS) charges, other mandatory

charges, taxes and surcharges, second line charges, and charges for discretionary services. Please exclude from a local service bill charges carried over from previous months,
connection charges, special construction charges, and deposits. Discretionary services include services such as touch-tone, call-waiting, call-forwarding, caller-ID, and other
CLASS features, and exclude non-regulated services such as voice-mail, inside wiring, and yellow page ads.

In Column B, please specify the total number of residential subscriber bills in each category.

In Column C, please specify the total revenue received from all residential subscriber bills in each category from flat monthly charges, extended area service charges, local
usage charges, local mileage and zone charges, Federal and State SLCs, and second line charges.

In Column D, please specify the total revenue received from all residential subscriber bills in each category from discretionary charges such as touch-tone, call-waiting, call­

forwarding, caller-ID, and other CLASS features. Please exclude charges for non-regulated services such as voice-mail, inside wiring, and yellow page ads.

In Column E, please specify the total revenue received from all residential subscriber bills in each category from taxes, surcharges, and other mandatory charges such as 911
charges, state universal service charges, and TRS charges. If taxes are not included in column F, do not include taxes in Column E, please indicate in a footnote and in a
separate document that taxes are not included in the totals.

In Column F, please specify the total revenue received from all residential subscriber bills in each category from local service charges (i.e., sum of columns C, D and E).

In Column G, please specify the total number of switched lines for which a federal SLC is collected for all residential subscriber bills in each category.

In Column H, please specify the total number of switched party lines for all residential subscriber bills in each category.

Page 7 ilg1015c



Revenue Benchmark Data Request

CHART 4a. RESIDENTIAL SUBSCRIBER BILLS

c=J

o

Number of
party lines (in

whole
numbers)

477,015

Number of
lines for

which federal
SLC is

charged

11,438

Total
revenues

Total
revenues

from taxes,
surcharges,

etc.

Total
revenues

from discre­
tionary
charges

477,056 I 10,210 I 1,228 I 0

Number of
local service revenues

bills (in from flat-rate,
h I SLCs, 2nd

w ~ e) lines, EAS,
num ers etc.-------

l B d rim ' ° ! ElF l G J H ,

Local service bill

Total

Greater than or equal to $100.00

Greater than or equal to $ 50.00 and less than $ 100.00

Greater than or equal to $ 40.00 but less than $ 50.00

Greater than or equal to $ 20.00 but less than $ 30.00

Greater than or equal to $ 30.00 but less than $ 40.00

Greater than or equal to $ 10.00 but less than $ 20.00

Less than $ 10.0035
36
37
38
39
40
41
42

CHART 4b. SINGLE-LINE BUSINESS SUBSCRIBER BILLS

Number of
lines for which
federal SLC is

charged

Total
revenues

Total
revenues

from taxes,
surcharges,

etc.

Total
revenues

from
discretionary

charges

revenues
from flat-rate,

SLCs, 2nd
lines. EAS,

etc.

Number of
local service

bills (In
whole

numbers)

_ .......[kBJJm!OIEIFI G

Local service bill

43 ILess than $ 10.00

c=J

44 IGreater than or equal to $ 10.00 but less than $ 20.00

45 IGreater than or equal to $ 20.00 but less than $ 30.00

46 IGreater than or equal to $ 30.00 but less than $ 40.00

47 IGreater than or equal to $ 40.00 but less than $ 50.00

48 IGreater than or equal to $ 50.00 and less than $ 100.00

49 IGreater than or equal to $100.00

50 ITotal 46,881 1,845 68 o 1,913 46,824

Page 8 i1g1015c



Revenue Benchmark Data Request

CHART 4c. MULTI-LINE BUSINESS SUBSCRIBER BILLS

Number of
lines for which
federal SLC is

charged

Total
revenues

Total
revenues

from taxes,
surcharges,

etc.

Total
revenues

from
discretionary

charges

revenues
from flat-rate,

SLCs, 2nd
lines, EAS,

etc.

Number of
local service

bills (In

whole
numbers)

l B J rim ! 0 , ElF I G

Local service bill

51 ILess than $ 100.00

CJ

52 IGreater than or equal to $ 100.00 but less than $ 200.00
53 IGreater than or equal to $ 200.00 but less than $ 300.00
54 IGreater than or equal to $ 300.00 but less than $ 400.00
55 IGreater than or equal to $ 400.00 but less than $ 500.00
56 IGreater than or equal to $ 500.00 and less than $ 1000.00
57 IGreater than or equal to $1000.00
58 ITotal 17,284 1,941 14 o 1,955 17,744

Page 9 i1g1015c



Revenue Benchmark Data Request

CHART 5: SUBSCRIBER BILLS - LOCAL SERVICE AND INTRALATA TOLL REVENUES FOR JULY t 998

For July t 998, please determine the category into which each residential, single-line business, and multi-line business subscriber bill with intraLATA (or equivalent)
toll charges falls based on the total local service and intraLATA toll charges on that subscriber bill. The categories specified in Column A correspond to the dollar amount
for one local service bill with intraLATA (or equivalent) toll charges. Please note that the dollar amount categories in Column A for mutli-Iine business data are increased by
a factor of ten. For the purposes of this data request, a total bill includes a local service bill, as defined above, and amounts charged for services provided by your
company, or an affiliate, for intraLATA (or equivalent) toll services. (Do not include amounts collected on behalf of other telephone companies).

In Column B, please specify the total number of residential subscriber bills in each category.

In Column C, please specify the total revenue received from all residential subscriber bills in each category from local service bills.

In Column D, please specify the total revenue received from all residential subscriber bills in each category from intraLATA (or equivalent) toll services.

In Column E, please specify the total revenue received from all residential subscriber bills in each category from total bills for local service and intraLATA (or equivalent)

toll services (i.e., sum of column C and column D).

In Column F, please specify the total number of switched lines for which a federal SLC is collected for all residential subscriber bills in each category.

In Column G, please specify the total number of switched party lines for all residential subscriber bills in each category.

Page 10 ilg1015c



Revenue Benchmark Data Request

Chart Sa. Residential Subscriber Bills

CJ I B I c I DIE I FIG I

Total bill (for local service and intraLATA toll)

Number of Total
Total Number of

Number of
bills (in

revenues
Total

lines for ""
revenues

from h" h f d I party lines (m
whole from local w IC e era h I

intraLATA
revenues SLC is woe

numbers) service bills
toll h d numbers)

C arge

I I I I I I I59
60
61
62
63
64
65
66

Less than $ 10.00
Greater than or equal to $ 10.00 but less than $ 20.00
Greater than or equal to $ 20.00 but less than $ 30.00
Greater than or equal to $ 30.00 but less than $ 40.00
Greater than or equal to $ 40.00 but less than $ 50.00
Greater than or equal to $ 50.00 and less than $ 100.00
Greater than or equal to $100.00
Total 478,908 12,994 1,557 14,551 477,015 o

c=J
Chart 5b. Single-line Business Subscriber Bills

I I I B I c I DIE I F I

Total bill ((or local service and IntraLATA toll)

67 tLess than $ 10.00
68 IGreater than or equal to $ 10.00 but less than $ 20.00
69 IGreater than or equal to $ 20.00 but less than $ 30.00
70 IGreater than or equal to $ 30.00 but less than $ 40.00
71 IGreater than or equal to $ 40.00 but less than $ 50.00
72 IGreater than or equal to $ 50.00 and less than $ 100.00
73 IGreater than or equal to $100.00

Number of Total
Total

Number of
bills (in

revenues
Total lines for whichrevenues

from
whole from local

intraLATA
revenues federal SLC is

numbers) service bills
toll

charged

74 tTotal

Page 11

48,489 2,155 216 2,371 46,824

i1g1015c



Revenue Benchmark Data Request

Chart 5c. Multi-Line Business Subscriber Bills

c:=J

Total bill (for local service and IntraLATA toll)

75 ILess than $ 100.00

I I I B I c I DIE I F I
Number of Total

Total
Number of

bills (in
revenues

Total lines for whichrevenues
from

whole from local
intraLATA

revenues federal SLC is
numbers) service bills

toll
charged

76 IGreater than or equal to $ 10.00 but less than $ 20.00

77 IGreater than or equal to $ 200.00 but less than $ 300.00

78 IGreater than or equal to $ 300.00 but less than $ 400.00

79 IGreater than or equal to $ 400.00 but less than $ 500.00
80 IGreater than or equal to $ 500.00 and less than $ 1000.00

81 IGreater than or equal to $1000.00

82 Total

Page 12

17,377 17,382 2,168 19,550 17,744
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Revenue Benchmark Data Request

CHART 4: SUBSCRIBER BILLS -- LOCAL SERVICE REVENUES FOR JULY 1998

For July 1998, please determine the category into which each residential, single-line business, and multi-line business subscriber bill falls based on the total local service

charges on that subscriber bill. The cl\tegories specified in Column A correspond to the dollar amount for one local service bill. Please note that the dollar amount categories
in Column A for multi-line business service bills are increased by a factor of ten.

A local service bill includes flat or recurring monthly charges, extended area service (EAS) charges, local usage charges (message and minute), local mileage and zone
charges, federal and state subscriber line charges (SLCs), 911 charges, state universal service charges, and telecommunications relay services (TRS) charges, other mandatory
charges, taxes and surcharges, second line charges, and charges for discretionary services. Please exclude from a local service bill charges carried over from previous months,

connection charges, special construction charges, and deposits. Discretionary services include services such as touch-tone, call-waiting, call-forwarding, caller-ID, and other
CLASS features, and exclude non-regulated services such as voice-mail, inside wiring, and yellow page ads.

In Column B, please specify the total number of residential subscriber bills in each category.

In Column C, please specify the total revenue received from all residential subscriber bills in each category from flat monthly charges, extended area service charges, local
usage charges, local mileage and zone charges, Federal and State SLCs, and second line charges.

In Column D, please specify the total revenue received from all residential subscriber bills in each category from discretionary charges such as touch-tone, call-waiting, eall­

forwarding, caller-ID, and other CLASS features. Please exclude charges for non-regulated services such as voice-mail, inside wiring, and yellow page ads.

In Column E, please specify the total revenue received from all residential subscriber bills in each category from taxes, surcharges, and other mandatory charges such as 911
charges, state universal service charges, and TRS charges. If taxes are not included in column F, do not include taxes in Column E ,please indicate in a footnote and in a
separate document that taxes are not included in the totals.

In Column F, please specify the total revenue received from all residential subscriber bills in each category from local service charges (i.e., sum of columns C, D and E).

In Column G, please specify the total number of switched lines for which a federal SLC is collected for all residential subscriber bills in each category.

In Column H, please specify the total number of switched party lines for all residential subscriber bills in each category.

Page 7 inc0779c



Revenue Benchmark Data Request

CHART 4a. RESIDENTIAL SUBSCRIBER BILLS

Number of
lines for Number of

which federal party lines (in
SLC is whole

charged numbers)

Total
revenues

Total
revenues

from taxes,
surcharges,

etc.

Total
revenues

from discre­
tionary
charges

-------Number of lotal
local service revenues

bills (in from flat-rate,
h I SLCs, 2nd

w ~ e) lines, EAS,
num ers etc.

Local service bill

CJ

35 \Less than $ 10.00

36 IGreater than or equal to $ 10.00 but less than $ 20.00

37 IGreater than or equal to $ 20.00 but less than $ 30.00

38 IGreater than or equal to $ 30.00 but less than $ 40.00

39 IGreater than or equal to $ 40.00 but less than $ 50.00

40 IGreater than or equal to $ 50.00 and less than $ 100.00

41 IGreater than or equal to $100.00

42 ITotal 139,312 I 2,815 I 525 I 0 3,340 139,296 2,363

CHART 4b. SINGLE-LINE BUSINESS SUBSCRIBER BILLS

44 IGreater than or equal to $ 10.00 but less than $ 20.00

Number of
IlIles for

which federal
SLC is

charged

Total
revenues

Total
revenues

from taxes,
surcharges.

etc.

Total
revenues

from
discretionary

charges

Number of
local service

bills (ill

wllole
numbers)

I ~ B J im ' 0 IE' F ~ G J

43 ILess than $ 10.00

Local service bill

CJ

45 IGreater than or equal to $ 20.00 but less than $ 30.00
46 IGreater than or equal to $ 30.00 but less than $ 40.00
47 IGreater than or equal to $ 40.00 but less than $ 50.00
48 IGreater than or equal to $ 50.00 and less than $ 100.00
49 IGreater than or equal to $100.00
50 ITotal 12,569 663 59 o 722 12,646

Page 8 inc0779c



Revenue Benchmark Data Request

CHART 4c. MULTI-LINE BUSINESS SUBSCRIBER BILLS

Number of
Imes for

which federal
SLC is

charged

Total
revenues

Total
revenues

from taxes,
surcharges,

etc.

Total
revenues

from
discretionary

charges

revenues
from flat-rate,

SLCs, 2nd
lines, EAS,

etc,

Number of
local service

t)ills (In

whole
numbers)

l B J rim ' 0 , E ! F , G ,

Local service bill

51 ILess than $ 100.00

c:=J

52 IGreater than or equal to $ 100.00 but less than $ 200.00
53 IGreater than or equal to $ 200.00 but less than $ 300.00
54 IGreater than or equal to $ 300.00 but less than $ 400.00
55 IGreater than or equal to $ 400.00 but less than $ 500.00

56 IGreat~r than or equal to $ 500.00 and less than $ 1000.00
57 IGreater than or equal to $1000.00
58 ITotal 3,192 621 32 o 653 3,820

Page 9 inc0779c



Revenue Benchmark Data Request

CHART 5: SUBSCRIBER BILLS - LOCAL SERVICE AND INTRALATA TOLL REVENUES FOR JULY 1998

For July 1998, please detennine the category into which each residential, single-line business, and multi-line business subscriber bill with intraLATA (or equivalent)
toll charges falls based on the total local service and intraLATA toll charges on that subscriber bill. The categories specified in Column A correspond to the dollar amount
for one local service bill with intraLATA (or equivalent) toll charges. Please note that the dollar amount categories in Column A for mutli-Iine business data are increased by
a factor often. For the purposes of this data request, a total bill includes a local service bill, as defined above, and amounts charged for services provided by your
company, or an affiliate, for intraLATA (or equivalent) toll services. (Do not include amounts collected on behalf of other telephone companies).

In Column B, please specify the total number of residential subscriber bills in each category.

In Column C, please specify the total revenue received from all residential subscriber bills in each category from local service bills.

In Column D, please specify the total revenue received from all residential subscriber bills in each category from intraLATA (or equivalent) toll services.

In Column E, please specify the total revenue received from all residential subscriber bills in each category from total bills for local service and intraLATA (or equivalent)
toll services (i.e., sum of column C and column D).

In Column F, please specify the total number of switched lines for which a federal SLC is collected for all residential subscriber bills in each category.

In Column G, please specify the total number of switched party lines for all residential subscriber bills in each category.

Page 10 inc0779c



Revenue Benchmark Data Request

Chart Sa. Residential Subscriber Bills

c=J

Total bill (for local service and intraLATA toll)

59 ILess than $ 10.00
60 IGreater than or equal to $ 10.00 but less than $ 20.00
61 IGreater than or equal to $ 20.00 but less than $ 30.00
62 IGreater than or equal to $ 30.00 but less than $ 40.00
63 IGreater than or equal to $ 40.00 but less than $ 50.00
64 IGreater than or equal to $ 50.00 and less than $ 100.00

I B I C I 0 I ElF I G I
Number of Total

Total Number of
Number of

bills (in
revenues

Total
lines for .,

revenues
from h' h f d I party lines (In

whole from local w IC e era h I
intraLATA

revenues SLC is woe
numbers) service bills

toll h d numbers)c arge

65 IGreater than or equal to $100.00
66 1Total 139,972 3,903 559 4,462 139,296 o

c=J

Total bill (for local service and mtraLATA toll)

67 ILess than $ 10.00

Chart 5b. Single-line Business Subscriber Bills

I I I B I C 10 I ElF
Total Number of

Number of Total
revenues Imes for

bills (in revenues Total
which federalfrom

whole from local
intraLATA

revenues
SLC is

numbers) service hills
toll charged

68 IGreater than or equal to $ 10.00 but less than $ 20.00
69 IGreater than or equal to $ 20.00 but less than $ 30.00
70 IGreater than or equal to $ 30.00 but less than $ 40.00
71 IGreater than or equal to $ 40.00 but less than $ 50.00
72 IGreater than or equal to $ 50.00 and less than $ 100.00
73 IGreater than or equal to $100.00
74 ITotal

Page 11

13,114 819 85 904 12,646

inc0779c



Revenue Benchmark Data Request

Chart 5c. Multi-Line Business Subscriber Bills

c=:::J

Total bill (for local service and IntraLATA toll)

75 ILess than $ 100.00
76 IGreater than or equal to $ 10.00 but less than $ 20.00
77 IGreater than or equal to $ 200.00 but less than $ 300.00
78 IGreater than or equal to $ 300.00 but less than $ 400.00
79 IGreater than or equal to $ 400.00 but less than $ 500.00
80 IGreater than or equal to $ 500.00 and less than $ 1000.00
81 IGreater than or equal to $1000.00

I I B I c I DIE I F I
Total Number of

Number of Total
revenues lines for

bills (in revenues Total
which federalfrom

whole from local
intraLATA

revenues
SLC is

numbers) service bills
toll charged

82 Total

Page 12

3,204 703 50 753 3,820

inc0779c



Revenue Benchmark Data Request

CHART 4: SUBSCRIBER BILLS -- LOCAL SERVICE REVENUES FOR JULY 1998

For July 1998, please detennine the category into which each residential, single-line business, and multi-line business subscriber bill falls based on the total local service
charges on that subscriber bill. The ca~egories specified in Column A correspond to the dollar amount for one local service bill. Please note that the dollar amount categories
in Column A for multi-line business service bills are increased by a factor of ten.

A local service bill includes flat or recurring monthly charges, extended area service (EAS) charges, local usage charges (message and minute), local mileage and zone
charges, federal and state subscriber line charges (SLCs), 911 charges, state universal service charges, and telecommunications relay services (TRS) charges, other mandatory
charges, taxes and surcharges, second line charges, and charges for discretionary services. Please exclude from a local service bill charges carried over from previous months,
connection charges, special construction charges, and deposits. Discretionary services include services such as touch-tone, call-waiting, call-forwarding, caller-ID, and other

CLASS features, and exclude non-regulated services such as voice-mail, inside wiring, and yellow page ads.

In Column B, please specify the total number of residential subscriber bills in each category.

In Column C, please specify the total revenue received from all residential subscriber bills in each category from flat monthly charges, extended area service charges, local
usage charges, local mileage and zone charges, Federal and State SLCs, and second line charges.

In Column D, please specify the total revenue received from all residential subscriber bills in each category from discretionary charges such as touch-tone, call-waiting, call­

forwarding, caller-ID, and other CLASS features. Please exclude charges for non-regulated services such as voice-mail, inside wiring, and yellow page ads.

In Column E, please specify the total revenue received from all residential subscriber bills in each category from taxes, surcharges, and other mandatory charges such as 911
charges, state universal service charges, and TRS charges. If taxes are not included in column F, do not include taxes in Column E , please indicate in a footnote and in a
separate document that taxes are not included in the totals.

In Column F, please specify the total revenue received from all residential subscriber bills in each category from local service charges (i.e., sum of columns C, 0 and E).

In Column G, please specify the total number of switched lines for which a federal SLC is collected for all residential subscriber bills in each category.

In Column H, please specify the total number of switched party lines for all residential subscriber bills in each category.

Page 7 ing0772c



Revenue Benchmark Data Request

CHART 4a. RESIDENTIAL SUBSCRIBER BillS

Number of
party lines (in

whole
numbers)

Number of
lines for

which federal
SLC is

charged

Total
revenues

Total
revenues

from taxes,
surcharges,

etc.

Total
revenues

from discre­
tionary
charges

-------N b f
Total

um er a
local service revenues

bills (in from flat-rate.
h I SLCs, 2nd

w b
O
e) lines, EAS,

num ers
etc.

Local service bill

c::=J

35 ILess than $ 10.00

36 IGreater than or equal to $ 10.00 but less than $ 20.00

37 IGreater than or equal to $ 20.00 but less than $ 30.00

38 IGreater than or equal to $ 30.00 but less than $ 40.00

39 IGreater than or equal to $ 40.00 but less than $ 50.00

40 IGreater than or equal to $ 50.00 and less than $ 100.00

41 IGreater than or equal to $100.00

42 ITotal 509,731 I 10,569 I 2,275 I 0 12,844 510 3

CHART 4b. SINGLE-LINE BUSINESS SUBSCRIBER BILLS

Number of
lines for which
federal SLC is

charged

Total
revenues

Total
revenues

from taxes,
surcharges,

etc.

Total
revenues

from
discretionary

charges

revenues
from flat-rate,

SLCs, 2nd
lines. EAS.

etc.

Number of
local service

bills (in
whole

numbers)

-----.lk B J Jm ' 0 , E ! FIG ,

Local service 1)111

43 ILess than $ 10.00

c::=J

44 IGreater than or equal to $ 10.00 but less than $ 20.00
45 IGreater than or equal to $ 20.00 but less than $ 30.00
46 IGreater than or equal to $ 30.00 but less than $ 40.00
47 IGreater than or equal to $ 40.00 but less than $ 50.00
48 IGreater than or equal to $ 50.00 and less than $ 100.00
49 IGreater than or equal to $100.00

50 1T0tai 41,517 3,359 209 o 3,568 41

Page 8 ing0772c



Revenue Benchmark Data Request

CHART 4c. MULTI-LINE BUSINESS SUBSCRIBER BILLS

Number of
lines for which
federal SLC is

charged

Total
revenues

Total
revenues

from taxes,
surcharges,

etc.

Total
revenues

from
discretionary

charges

revenues
from flat-rate,

SLCs, 2nd
lines, EAS,

etc.

Number of
local service

bills (in
whole

numbers)

l B J ~m ! DIE , F , G ,

Local service bill

51 ILess than $ 100.00

CJ

52 IGreater than or equal to $ 100.00 but less than $ 200.00
53 IGreater than or equal to $ 200.00 but less than $ 300.00
54 IGreater than or equal to $ 300.00 but less than $ 400.00
55 IGreater than or equal to $ 400.00 but less than $ 500.00
56 IGreater than or equal to $ 500.00 and less than $ 1000.00
57 IGreater than or equal to $1000.00
58 ITotal 16,691 5,902 139 o 6,041 18

Page 9 ing0772c



Revenue Benchmark Data Request

CHART 5: SUBSCRIBER BILLS - LOCAL SERVICE AND INTRALATA TOLL REVENUES FOR JULY 1998

For July 1998, please detennine the category into which each residential, single-line business, and multi-line business subscriber bill with intraLATA (or equivalent)
toll cbarges falls based on the total local service and intraLATA toll charges on that subscriber bill. The categories specified in Column A correspond to the dollar amount
for one local service bill with intraLATA (or equivalent) toll charges. Please note that the dollar amount categories in Column A for mutli-Iine business data are increased by
a factor often. For the purposes of this data request, a total bill includes a local service bill, as defined above, and amounts charged for services provided by your
company, or an affiliate, for intraLATA (or equivalent) toll services. (Do not include amounts collected on behalf of other telephone companies).

In Column B, please specify the total number of residential subscriber bills in each category.

In Column C, please specify the total revenue received from all residential subscriber bills in each category from local service bills.

In Column D, please specify the total revenue received from all residential subscriber bills in each category from intraLATA (or equivalent) toll services.

In Column E, please specify the total revenue received from all residential subscriber bills in each category from total bills for local service and intraLATA (or equivalent)
toll services (i.e., sum of column C and column D).

In Column F, please specify the total number of switched lines for which a federal SLC is collected for all residential subscriber bills in each category.

In Column G, please specify the total number of switched party lines for all residential subscriber bills in each category.

Page 10 ing0772c



Revenue Benchmark Data Request

Chart 5a. Residential Subscriber Bills

CJ

Total bill (for local service and intraLATA loll)

59 ILess than $ 10.00
60 IGreater than or equal to $ 10.00 but less than $ 20.00
61 IGreater than or equal to $ 20.00 but less than $ 30.00
62 IGreater than or equal to $ 30.00 but less than $ 40.00
63 IGreater than or equal to $ 40.00 but less than $ 50.00

I I B I c I 0 I ElF I
Number of Tolal

Total

bills (in revenues
revenues

Number of

whole from local
from

Total
lines for

Number of

numbers) service bills
intraLATA

revenues
which federal party lines (in

toll
SLC is

whole

charged
numbers)

64 IGreater than or equal to $ 50.00 and less than $ 100.00
65 IGreater than or equal to $100.00
66 ITotal 511,903 14,233 1,386 15,619 509,666 3

CJ

Total 1)111 (1m local service and mtraLATA toll)

67 ILess than $ 10.00

Chart 5b. Single-Line Business Subscriber Bills

I I I B I c 10 I ElF
Number of Total

Total
Number of

1)llIs (in
revenues

Total lines for whichrevenues
from

whole from local
intraLATA

revenues federal SLC is
numbers) service bills

toll
charged

68 IGreater than or equal to $ 10.00 but less than $ 20.00
69 IGreater than or equal to $ 20.00 but less than $ 30.00
70 IGreater than or equal to $ 30.00 but less than $ 40.00
71 IGreater than or equal to $ 40.00 but less than $ 50.00
72 IGreater than or equal to $ 50.00 and less than $ 100.00
73 IGreater than or equal to $100.00
74 ITotal

Page 11

43,763 3,832 201 4,033 40,435
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Revenue Benchmark Data Request

Chart 5c. Multi-Line Business Subscriber Bills

c=:J

Total bill (for local service and IntraLATA toll)

75 ILess than $ 100.00

____I ISICIDIEI F I

Number of Total
Total

Number of
bills (In

revenues
Total lines for whichrevenues

from
whole from local

intraLATA
revenues federal SLC is

numbers) service bills
toll

charged

76 IGreater than or equal to $ 10.00 but less than $ 20.00
77 IGreater than or equal to $ 200.00 but less than $ 300.00
78 IGreater than or equal to $ 300.00 but less than $ 400.00
79 IGreater than or equal to $ 400.00 but less than $ 500.00
80 IGreater than or equal to $ 500.00 and less than $ 1000.00
81 IGreater than or equal to $1000.00
82 Total

Page 12

16,831 6,299 251 6,550 17,093
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Revenue Benchmark Data Request

CHART 4: SUBSCRIBER BILLS -- LOCAL SERVICE REVENUES FOR JULY 1998

For July 1998, please determine the category into which each residential, single-line business, and multi-line business subscriber bill falls based on the total local service
charges on that subscriber bill. The ca~egories specified in Column A correspond to the dollar amount for one local service bill. Please note that the dollar amount categories

in Column A for multi-line business service bills are increased by a factor often.

A local service bill includes flat or recurring monthly charges, extended area service (EAS) charges, local usage charges (message and minute), local mileage and zone
charges, federal and state subscriber line charges (SLCs), 911 charges, state universal service charges, and telecommunications relay services (TRS) charges, other mandatory
charges, taxes and surcharges, second line charges, and charges for discretionary services. Please exclude from a local service bill charges carried over from previous months,

connection charges, special construction charges, and deposits. Discretionary services include services such as touch-tone, call-waiting, call-forwarding, caller-ID, and other
CLASS features, and exclude non-regulated services such as voice-mail, inside wiring, and yellow page ads.

In Column B, please specify the total number ofresidential subscriber bills in each category.

In Column C, please specify the total revenue received from all residential subscriber bills in each category from flat monthly charges, extended area service charges, local
usage charges, local mileage and zone charges, Federal and State SLCs, and second line charges.

In Column D, please specify the total revenue received from all residential subscriber bills in each category from discretionary charges such as touch-tone, call-waiting, call­

forwarding, caller-ID, and other CLASS features. Please exclude charges for non-regulated services such as voice-mail, inside wiring, and yellow page ads.

In Column E, please specify the total revenue received from all residential subscriber bills in each category from taxes, surcharges, and other mandatory charges such as 911
charges, state universal service charges, and TRS charges. If taxes are not included in column F, do not include taxes in Column E, please indicate in a footnote and in a
separate document that taxes are not included in the totals.

In Column F, please specify the total revenue received from all residential subscriber bills in each category from local service charges (i.e., sum of columns C, D and E).

In Column G, please specify the total number of switched lines for which a federal SLC is collected for all residential subscriber bills in each category.

In Column H, please specify the total number of switched party lines for all residential subscriber bills in each category.

Page 7 kyg0407c



Revenue Benchmark Data Request

CHART 4a. RESIDENTIAL SUBSCRIBER BILLS

Number of
party lines (in

whole
numbers)

Number of
lines for

which federal
SLC is

charged

Total
revenues

Total
revenues

from taxes,
surcharges,

etc.

Total
revenues

from discre­
tionary

charges

-------Number of lotal
local service revenues

bills (in from flat-rate,
h I SLCs, 2nd

w ~ e) lines, EAS,
num ers etc.

Local service bill

CJ

35 ILess than $ 10.00

36 IGreater than or aquatto $ 10.00 but less than $ 20.00

37 IGreater than or equal to $ 20.00 but less than $ 30.00

38 1Greater than or aquatlo $ 30.00 but tess than $ 40.00

39 IGreater than or aqualto $ 40.00 but less than $ 50.00

40 IGreater than or aqualto $ 50.00 and less than $ 100.00

41 IGreater than or aqualto $100.00

42 ITotal 299,453 I 6,316 I 1,282 I 0 7,598 213,419 256

CHART 4b. SINGLE-LINE BUSINESS SUBSCRIBER BILLS

Number of
lines for which
federal SLC is

charged

Total
revenues

Total
revenues

from taxes,
surcharges,

etc.

Total
revenues

from
discretionary

charges

revenues
from flat-rate.

SLCs.2nd
lines, EAS,

etc.

Number of
locill service

bills (in
whole

numbers)

__lBJrimIDIEIF! G'

Local service bill

CJ

43 ILess than $ 10.00

44 IGreater than or equal to $ 10.00 but less than $ 20.00
45 IGreater than or equal to $ 20.00 but less than $ 30.00

46 IGreater than or equal to $ 30.00 but less than $ 40.00

47 IGreater than or equal to $ 40.00 but less than $ 50.00

48 IGreater than or equal to $ 50.00 and less than $ 100.00

49 IGreater than or equal to $100.00

50 ITotal 28,173 2,676 90 o 2,766 20,249

Page 8 kyg0407c



Revenue Benchmark Data Request

CHART 4c. MULTI-LINE BUSINESS SUBSCRIBER BILLS

Number of
lines for which
federal SLC is

charged

Total
revenues

Total
revenues

from taxes,
surcharges,

etc.

Total
revenues

from
discretionary

charges

revenues
from flat-rate,

SLCs,2nd
lines, EAS,

etc.

Numl)er of
local service

bills (in
whole

numbers)

l B I rim ' D , E ! FIG ,

Local service bill

51 ILess than $ 100.00

c=J

52 IGreater than or equal to $ 100.00 but less than $ 200.00

53 IGreater than or equal to $ 200.00 but less than $ 300.00
54 IGreater than or equal to $ 300.00 but less than $ 400.00
55 IGreater than or equal to $ 400.00 but less than $ 500.00
56 IGreater than or equal to $ 500.00 and less than $ 1000.00
57 IGreater than or equal to $1000.00
58 ITotal 6,590 3,002 24 o 3,026 5,113

Page 9 kyg0407c



Revenue Benchmark Data Request

CHART 5: SUBSCRIBER BILLS - LOCAL SERVICE AND INTRALATA TOLL REVENUES FOR JULY 1998

For July 1998, please detennine the category into which each residential, single-line business, and multi-line business subscriber bill with intraLATA (or equivalent)
toll charges falls based on the total local service and intraLATA toll charges on that subscriber bill. The categories specified in Column A correspond to the dollar amount
for one local service bill with intraLATA (or equivalent) toll charges. Please note that the dollar amount categories in Column A for mutli-Iine business data are increased by
a factor often. For the purposes of this data request, a total bill includes a local service bill, as defined above, and amounts charged for services provided by your
company, or an affiliate, for intraLATA (or equivalent) toll services. (Do not include amounts collected on behalf of other telephone companies).

In Column B, please specify the total number of residential subscriber bills in each category.

In Column C, please specify the total revenue received from all residential subscriber bills in each category from local service bills.

In Column D, please specify the total revenue received from all residential subscriber bills in each category from intraLATA (or equivalent) toll services.

In Column E, please specify the total revenue received from all residential subscriber bills in each category from total bills for local service and intraLATA (or equivalent)
toll services (i.e., sum of column C and column D).

In Column F, please specify the total number of switched lines for which a federal SLC is collected for all residential subscriber bills in each category.

In Column G, please specify the total number of switched party lines for all residential subscriber bills in each category.

Page 10 kyg0407c



Revenue Benchmark Data Request

Chart 5a. Residential Subscriber Bills.

CJ

Total bill (for local service and intraLATA toll)

59 ILess than $ 10.00
60 IGreater than or equal to $ 10.00 but less than $ 20.00
61 IGreater than or equal to $ 20.00 but less than $ 30.00
62 IGreater than or equal to $ 30.00 but less than $ 40.00
63 IGreater than or equal to $ 40.00 but less than $ 50.00
64 IGreater than or equal to $ 50.00 and less than $ 100.00
65 IGreater than or equal to $100.00

___IBlcloIEIFI
Number of Total

Total Number of
Number of

bills (in
revenues

Total
lines for .,

revenues
from h' h f d I party lines (in

whole from local w IC e era h I
intraLATA

revenues SLC is woe
numbers) service bills h d numbers)toll c arge

66 ITotal 300,659 8,298 698 8,996 213,419 256

c=J

Total bill (for local se:rvlce ami /IltraLATA toll)

67 ILess than $ 10.00

Chart 5b. Single-line Business Subscriber Bills

I I I B I c 10 I ElF
Number of Total

Total
Number of

bills (In
revenues

Total lines for whichrevenues
from

whole from local
intraLATA

revenues federal SLC is
numbers) service bills

loll
charged

68 IGreater than or equal to $ 10.00 but less than $ 20.00
69 IGreater than or equal to $ 20.00 but less than $ 30.00
70 IGreater than or equal to $ 30.00 but less than $ 40.00
71 IGreater than or equal to $ 40.00 but less than $ 50.00
72 IGreater than or equal to $ 50.00 and less than $ 100.00
73 IGreater than or equal to $100.00
74 ITotal

Page 11

29,288 2,949 135 3,084 20,249

kyg0407c



Revenue Benchmark Data Request

Chart 5c. Multi-Line Business Subscriber Bills

c=:J

Tot<llbill (for local service and intraLATA toll)

75 ILess than $ 100.00
76 IGreater than or equal to $ 10.00 but less than $ 20.00
77 IGreater than or equal to $ 200.00 but less than $ 300.00
78 IGreater than or equal to $ 300.00 but less than $ 400.00
79 IGreater than or equal to $ 400.00 but less than $ 500.00
80 IGreater than or equal to $ 500.00 and less than $ 1000.00

81 IGreater than or equal to $1000.00

I I B I c 10 I ElF I
Number of Total

Total
Number of

bills (in
revenues

Total lines for whichrevenues
from

whole from local
intraLATA

revenues federal SLC is
numbers) service bills

toll
charged

82 Total

Page 12

6,746 3,158 130 3,288 5,113
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Revenue Benchmark Data Request

CHART 4: SUBSCRIBER BILLS -- LOCAL SERVICE REVENUES FOR JULY 1998

For July 1998, please determine the category into which each residential, single-line business, and multi-line business subscriber bill falls based on the total local service

charges on that subscriber bill. The ca~egories specified in Column A correspond to the dollar amount for one local service bill. Please note that the dollar amount categories
in Column A for multi-line business service bills are increased by a factor often.

A local service bill includes flat or recurring monthly charges, extended area service (EAS) charges, local usage charges (message and minute), local mileage and zone
charges, federal and state subscriber line charges (SLCs), 911 charges, state universal service charges, and telecommunications relay services (TRS) charges, other mandatory

charges, taxes and surcharges, second line charges, and charges for discretionary services. Please exclude from a local service bill charges carried over from previous months,
connection charges, special construction charges, and deposits. Discretionary services include services such as touch-tone, call-waiting, call-forwarding, caller-ID, and other
CLASS features, and exclude non-regulated services such as voice-mail, inside wiring, and yellow page ads.

In Column B, please specify the total number of residential subscriber bills in each category.

In Column C, please specify the total revenue received from all residential subscriber bills in each category from flat monthly charges, extended area service charges, local
usage charges, local mileage and zone charges, Federal and State SLCs, and second line charges.

In Column D, please specify the total revenue received from all residential subscriber bills in each category from discretionary charges such as touch-tone, call-waiting, call­
forwarding, caller-ID, and other CLASS features. Please exclude charges for non-regulated services such as voice-mail, inside wiring, and yellow page ads.

In Column E, please specify the total revenue received from all residential subscriber bills in each category from taxes, surcharges, and other mandatory charges such as 911
charges, state universal service charges, and TRS charges. If taxes are not included in column F, do not include taxes in Column E, please indicate in a footnote and in a
separate document that taxes are not included in the totals.

In Column F, please specify the total revenue received from all residential subscriber bills in each category from local service charges (i.e., sum of columns C, D and E).

In Column G, please specify the total number of switched lines for which a federal SLC is collected for all residential subscriber bills in each category.

In Column H, please specify the total number of switched party lines for all residential subscriber bills in each category.

Page 7 mig0695c



Revenue Benchmark Data Request

CHART 4a. RESIDENTIAL SUBSCRIBER BILLS

Number of
party lines (in

whole
numbers)

Number of
lines for

which federal
SLC is

charged

Total
revenues

Total
revenues

from taxes,
surcharges,

etc.

Total
revenues

from discre­
tionary

charges

Number of revenues
local service from flat-rate,

bills (in SLCs, 2nd

whole lines. EAS.
numbers) etc.

l B J rim ! 0 ! E , F l G J
Local service bill

CJ

35 ILess than $ 10.00

36 IGreater than or equal to $ 10.00 but less than $ 20.00

37 IGreater than or equal to $ 20.00 but less than $ 30.00

38 'Greater than or equal to $ 30.00 but less than $ 40.00

39 IGreater than or equal to $ 40.00 but less than $ 50.00

40 IGreater than or equal to $ 50.00 and less than $ 100.00

41 IGreater than or equal to $100.00

42 1T0tai 516,283 I 10,988 I 2,017 I 0 13,005 508 o
CHART 4b. SINGLE-LINE BUSINESS SUBSCRIBER BILLS

Number of
lines for which
federal SLC is

charged

Total
revenues

Total
revenues

from taxes,
surcharges,

etc.

Total
revenues

from
discretionary

charges

revenues
from flat-rate,

SLCs.2nd
lines, EAS,

etc.

Number of
local service

bills (in
whole

numbers)

I 'B' ~m I 0 , ElF I G ,

Local service bill

43 ILess than $ 10.00

CJ

44 IGreater than or equal to $ 10.00 but less than $ 20.00
45 IGreater than or equal to $ 20.00 but less than $ 30.00

46 IGreater than or equal to $ 30.00 but less than $ 40.00

47 IGreater than or equal to $ 40.00 but less than $ 50.00

48 IGreater than or equal to $ 50.00 and less than $ 100.00

49 IGreater than or equal to $100.00

50 ITotal 41,215 1,780 179 o 1,959 41,178

Page 8 mig0695c



Revenue Benchmark Data Request

CHART 4c. MULTI-LINE BUSINESS SUBSCRIBER BILLS

Number of
lines for which
federal SLC is

charged

Total
revenues

Total
revenues

from taxes,
surcharges,

etc.

Total
revenues

from
discretionary

charges

revenues
from flat-rate,

SLCs, 2nd
lines, EAS,

etc.

Number of
local service

bills (in
whole

numbers)

l B J rim ' D ! ElF I G I
Local service bill

CJ

51 ILess than $ 100.00
52 IGreater than or equal to $ 100.00 but less than $ 200.00
53 IGreater than or equal to $ 200.00 but less than $ 300.00
54 IGreater than or equal to $ 300,00 but less than $ 400.00
55 IGreater than or equal to $ 400.00 but less than $ 500.00
56 IGreater than or equal to $ 500.00 and less than $ 1000.00
57 IGreater than or equal to $1000.00
58 ITotal 14,290 1,996 109 o 2,105 14,389

Page 9 mig0695c



Revenue Benchmark Data Request

CHART 5: SUBSCRIBER BILLS - LOCAL SERVICE AND INTRALATA TOLL REVENUES FOR JULY 1998

For July 1998, please determine the category into which each residential, single-line business, and multi-line business subscriber bill with intraLATA (or equivalent)
toll cbarges falls based on the total local service and intraLATA toll charges on that subscriber bill. The categories specified in Column A correspond to the dollar amount
for one local service bill with intraLATA (or equivalent) toll charges. Please note that the dollar amount categories in Column A for mutli-Iine business data are increased by
a factor often. For the purposes of this data request, a total bill includes a local service bill, as defined above, and amounts charged for services provided by your
company, or an affiliate, for intraLATA (or equivalent) toll services. (Do not include amounts collected on behalf of other telephone companies).

In Column B, please specify the total number of residential subscriber bills in each category.

In Column C, please specify the total revenue received from all residential subscriber bills in each category from local service bills.

In Column D, please specify the total revenue received from all residential subscriber bills in each category from intraLATA (or equivalent) toll services.

In Column E, please specify the total revenue received from all residential subscriber bills in each category from total bills for local service and intraLATA (or eqUivalent)
toll services (i.e., sum of column C and column D).

In Column F, please specify the total number of switched lines for which a federal SLC is collected for all residential subscriber bills in each category.

In Column G, please specify the total number of switched party lines for all residential subscriber bills in each category.

Page 10 mig0695c



Revenue Benchmark Data Request

Chart 5a. Residential Subscriber Bills

CJ

Total bill (for local service and intraLATA toll)

59 ILess than $ 10.00
60 IGreater than or equal to $ 10.00 but less than $ 20.00
61 IGreater than or equal to $ 20.00 but less than $ 30.00
62 IGreater than or equal to $ 30.00 but less than $ 40.00
63 IGreater than or equal to $ 40.00 but less than $ 50.00

I 1 8 I-c 10 I ElF I G I
Number of Total

Total

bills (in revenues
revenues

Number of

whole from local
from

Total
lines for

Number of

numbers) service bills
intraLATA

revenues
which federal party lines (in

toll
SLC is

whole

charged
numbers)

64 IGreater than or equal to $ 50.00 and less than $ 100.00
65 IGreater than or equal to $100.00

66 ITotal 518,744 16,759 3,754 20,513 507,719 o

CJ
Chart 5b. Single-Line Business Subscriber Bills

I I 1 8 1 c 1 0 I ElF I
Numher of Total

Total
Number of

hills (In
revenues

Total lines for whichrevenues
from

whole from local
intraLATA

revenues federal SLC is
numbers) service bills

toll
charged

I I I I I~
68
69
70
71
72
73
74

Total bill (for IOCill service and IIltrClLATA toll)

Less than $ 10.00
Greater than or equal to $ 10.00 but less than $ 20.00
Greater than or equal to $ 20.00 but less than $ 30.00
Greater than or equal to $ 30.00 but less than $ 40.00
Greater than or equal to $ 40.00 but less than $ 50.00
Greater than or equal to $ 50.00 and less than $ 100.00
Greater than or equal to $100.00
Total

Page 11

42,507 2,252 271 2,523 41,178

mig0695c



Revenue Benchmark Data Request

Chart 5c. Multi·Line Business Subscriber Bills

c=J

Total bill (for local service and IIltraLATA toll)

75 ILess than $ 100.00
76 IGreater than or equal to $ 10.00 but less than $ 20.00
77 IGreater than or equal to $ 200.00 but less than $ 300.00
78 IGreater than or equal to $ 300.00 but less than $ 400.00
79 IGreater than or equal to $ 400.00 but less than $ 500.00
80 IGreater than or equal to $ 500.00 and less than $ 1000.00
81 IGreater than or equal to $1000.00

I I B I c 10 I ElF I
Number of Total

Total
Number of

bills (in
revenues

Total lines for whichrevenues
from

whole from local
intraLATA

revenues federal SLC is
numbers) service bills

toll
charged

82 Total

Page 12

14.509 2,456 349 2,805 14.389
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Revenue Benchmark Data Request

CHART 4: SUBSCRIBER BILLS -- LOCAL SERVICE REVENUES FOR JULY 1998

For July 1998, please determine the category into which each residential, single-line business, and multi-line business subscriber bill falls based on the total local service

charges on that subscriber bill. The categories specified in Column A correspond to the dollar amount for one local service bill. Please note that the dollar amount categories

in Column A for multi-line business service bills are increased by a factor of ten.

A local service bill includes flat or recurring monthly charges, extended area service (EAS) charges, local usage charges (message and minute), local mileage and zone
charges, federal and state subscriber line charges (SLCs), 911 charges, state universal service charges, and telecommunications relay services (TRS) charges, other mandatory

charges, taxes and surcharges, second line charges, and charges for discretionary services. Please exclude from a local service bill charges carried over from previous months,
connection charges, special construction charges, and deposits. Discretionary services include services such as touch-tone, call-waiting, call-forwarding, caller-ID, and other

CLASS features, and exclude non-regulated services such as voice-mail, inside wiring, and yellow page ads.

In Column B, please specify the total number of residential subscriber bills in each category.

In Column C, please specify the total revenue received from all residential subscriber bills in each category from flat monthly charges, extended area service charges, local

usage charges, local mileage and zone charges, Federal and State SLCs, and second line charges.

In Column D, please specify the total revenue received from all residential subscriber bills in each category from discretionary charges such as touch-tone, call-waiting, call­
forwarding, caller-ID, and other CLASS features. Please exclude charges for non-regulated services such as voice-mail, inside wiring, and yellow page ads.

In Column E, please specify the total revenue received from all residential subscriber bills in each category from taxes, surcharges, and other mandatory charges such as 911
charges, state universal service charges, and TRS charges. If taxes are not included in column F, do not include taxes in Column E, please indicate in a footnote and in a

separate document that taxes are not included in the totals.

In Column F, please specify the total revenue received from all residential subscriber bills in each category from local service charges (i.e., sum of columns C, D and E).

In Column G, please specify the total number of switched lines for which a federal SLC is collected for all residential subscriber bills in each category.

In Column H, please specify the total number of switched party lines for all residential subscriber bills in each category.

Page 7 mnc1140c



Revenue Benchmark Data Request

CHART 4a. RESIDENTIAL SUBSCRIBER BILLS

Number of
lines for Number of

which federal party lines (in

SLC is whole
charged numbers)

Total

revenues

Total

revenues

from taxes,

surcharges,

etc.

Total

revenues

from discre­

tionary

charges

-------Number of lotal
. revenues

local service
bills (in from flat-rate,

h I
SLCs, 2nd

w oe I'
b ) mes, EAS,

num ers etc.

Local service bill

35 ILess than $ 10.00

CJ

36 IGreater than or equal to $ 10.00 but less than $ 20.00

37 IGreater than or equal to $ 20.00 but less than $ 30.00

38 IGreater than or equal to $ 30.00 but less than $ 40.00

39 IGreater than or equal to $ 40.00 but less than $ 50.00

40 IGreater than or equal to $ 50.00 and less than $ 100.00

41 IGreater than or equal 10 $100.00

42 ITolal 97,500 I 2,166 I 136 I 0 2,302 97,442 o
CHART 4b. SINGLE·L1NE BUSINESS SUBSCRIBER BILLS

Number of
lines for

which federal

SLC is
charged

Total

revenues

Total
revenues

from taxes,

surcharges.

etc.

Total
revenues

from

discretionary

charges

revenues

from flat-rate,

SLCs, 2nd
Imes, EAS,

etc

Numller of
local service

bills (111

whole

numbers)

! bE B J Jm ' D , E , F l G ,

Local service bill

43 ILess than $ 10.00

CJ

44 IGreater than or equal to $ 10.00 but less than $ 20.00
45 IGreater than or equal to $ 20.00 but less than $ 30.00
46 IGreater than or equal to $ 30.00 but less than $ 40.00
47 IGreater than or equal to $ 40.00 but less than $ 50.00
48 IGreater than or equal to $ 50.00 and less than $ 100.00
49 IGreater than or equal to $100.00
50 ITotal 7,383 428 13 o 441 7,376

Page 8 mnc1140c



Revenue Benchmark Data Request

CHART 4c. MULTI-LINE BUSINESS SUBSCRIBER BILLS

Number of
lines for

which federal
SLC is

charged

Total
revenues

Total
revenues

from taxes.
surcharges.

etc.

Total
revenues

from
discretionary

charges

revenues
from flat-rate,

SLCs, 2nd
lines, EAS.

etc.

Number of
local service

bills (in
whole

numbers)

I B , rim I 0 IE' F , G

Local service bill

51 ILess than $ 100.00

c:=:J

52 IGreater than or equal to $ 100.00 but less than $ 200.00
53 IGreater than or equal to $ 200.00 but less than $ 300.00
54 IGreater than or equal to $ 300.00 but less than $ 400.00
55 IGreater than or equal to $ 400.00 but less than $ 500.00
56 IGreater than or equal to $ 500.00 and less than $ 1000.00
57 IGreater than or equal to $1000.00
58 ITotal 1,854 254 o o 254 1,877

Page 9 mnc1140c



Revenue Benchmark Data Request

CHART 5: SUBSCRIBER BILLS - LOCAL SERVICE AND INTRALATA TOLL REVENUES FOR JULY 1998

For July 1998, please detennine the category into which each residential, single-line business, and multi-line business subscriber bill with intraLATA (or equivalent)
toll charges falls based on the total local service and intraLATA toll charges on that subscriber bill. The categories specified in Column A correspond to the dollar amount
for one local service bill with intraLATA (or equivalent) toll charges. Please note that the dollar amount categories in Column A for mutti-tine business data are increased by
a factor often. For the purposes ofthis data request, a total bill includes a local service bill, as defined above, and amounts charged for services provided by your
company, or an affiliate, for intraLATA (or equivalent) toll services. (Do not include amounts collected on behalf of other telephone companies).

In Column B, please specify the total number of residential subscriber bills in each category.

In Column C, please specify the total revenue received from all residential subscriber bills in each category from local service bills.

In Column D, please specify the total revenue received from all residential subscriber bills in each category from intraLATA (or equivalent) toll services.

In Column E, please specify the total revenue received from all residential subscriber bills in each category from total bills for local service and intraLATA (or equivalent)
toll services (i.e., sum of column C and column D).

In Column F, please specify the total number of switched tines for which a federal SLC is collected for all residential subscriber bills in each category.

In Column G, please specify the total number of switched party lines for all residential subscriber bills in each category.

Page 10 mnc1140c



Revenue Benchmark Data Request

Chart Sa. Residential Subscriber Bills

CJ I I B I c 10 I ElF I G I

Total bill (for local service and intraLATA toll)

59 ILess than $ 10.00
60 IGreater than or equal to $ 10.00 but less than $ 20.00
61 IGreater than or equal to $ 20.00 but less than $ 30.00
62 IGreater than or equal to $ 30.00 but less than $ 40.00
63 IGreater than or equal to $ 40.00 but less than $ 50.00
64 IGreater than or equal to $ 50.00 and less than $ 100.00

Number of
bills (in
whole

numbers)

Total

revenues
from local

service bills

Total
revenues

from
intraLATA

toll

Total
revenues

Number of
lines for Number of

which federal party lines (in

SLC is whole
charged numbers)

65 IGreater than or equal to $100.00
66 ITotal 97,772 2,487 184 2,671 97,332 o

CJ

Total Illli (for local service and IntraLATA toll)

67 ILess than $ 10.00

Chart 5b. Single-Line Business Subscriber Bills

I I I B I C 10 I ElF I
Total Number of

Number of Total
revenues lines for

bills (in revenues Total
wtlich federalfrom

whole from local
IntraLATA

revenues
SLC IS

numbers) service bills
toll charged

68 IGreater than or equal to $ 10.00 but less than $ 20.00
69 IGreater than or equal to $ 20.00 but less than $ 30.00
70 IGreater than or equal to $ 30.00 but less than $ 40.00
71 IGreater than or equal to $ 40.00 but less than $ 50.00
72 IGreater than or equal to $ 50.00 and less than $ 100.00
73 IGreater than or equal to $100.00
74 ITotal

Page 11

50,547 472 29 501 7,370
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Revenue Benchmark Data Request

Chart 5c. Multi-line Business Subscriber Bills

L:=J

Total bill (for local service and IntraLATA tali)

75 ILess than $ 100.00

I I I B I c I DIE I F I
Total Number of

Number of Total
revenues lines for

bills (In revenues Total
which federalfrom

whole from local revenues
SLC isintraLATA

numbers) service bills
toll charged

76 IGreater than or equal to $ 10.00 but less than $ 20.00
77 IGreater than or equal to $ 200.00 but less than $ 300.00
78 IGreater than or equal to $ 300.00 but less than $ 400.00
79 IGreater than or equal to $ 400.00 but less than $ 500.00
80 IGreater than or equal to $ 500.00 and less than $ 1000.00
81 IGreater than or equal to $1000.00
82 Total

Page 12

1,878 272 17 289 1,877
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Revenue Benchmark Data Request

CHART 4: SUBSCRIBER BILLS _. LOCAL SERVICE REVENUES FOR JULY 1998

For July 1998, please determine the category into which each residential, single-line business, and multi-line business subscriber bill falls based on the total local service

charges on that subscriber bill. The cl!-tegories specified in Column A correspond to the dollar amount for one local service bill. Please note that the dollar amount categories
in Column A for multi-line business service bills are increased by a factor of ten.

A local service bill includes flat or recurring monthly charges, extended area service (EAS) charges, local usage charges (message and minute), local mileage and zone
charges, federal and state subscriber line charges (SLCs), 911 charges, state universal service charges, and telecommunications relay services (TRS) charges, other mandatory
charges, taxes and surcharges, second line charges, and charges for discretionary services. Please exclude from a local service bill charges carried over from previous months,

connection charges, special construction charges, and deposits. Discretionary services include services such as touch-tone, call-waiting, call-forwarding, caller-ID, and other
CLASS features, and exclude non-regulated services such as voice-mail, inside wiring, and yellow page ads.

In Column B, please specify the total number ofresidential subscriber bills in each category.

In Column C, please specify the total revenue received from all residential subscriber bills in each category from flat monthly charges, extended area service charges, local
usage charges, local mileage and zone charges, Federal and State SLCs, and second line charges.

In Column D. please specify the total revenue received from all residential subscriber bills in each category from discretionary charges such as touch-tone, call-waiting, call­
forwarding, caller-ID, and other CLASS features. Please exclude charges for non-regulated services such as voice-mail, inside wiring, and yellow page ads.

In Column E. please specify the total revenue received from all residential subscriber bills in each category from taxes, surcharges, and other mandatory charges such as 911
charges, state universal service charges, and TRS charges. If taxes are not included in column F, do not include taxes in Column E , please indicate in a footnote and in a
separate document that taxes are not included in the totals.

In Column F. please specify the total revenue received from all residential subscriber bills in each category from local service charges (i.e., sum of columns C, 0 and E).

In Column G, please specify the total number of switched lines for which a federal SLC is collected for all residential subscriber bills in each category.

In Column H, please specify the total number of switched party lines for all residential subscriber bills in each category.
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